
 
 
There are a few reports shop managers commonly question regarding the 
accuracy of results being displayed.   
 
Typically, these concerns surface when two reports seem to generate different 
results.  Rest assured all figures generated in our reports are accurate.  
 
In the meantime, here are some answers to a few of the most common concerns: 
 
Example #1 
Invoice Profit Summary Report & Posted Order Detail Report 

 
Why doesn’t the cost figure match on both the Invoice Profit Summary and 
the Posted Order Detail reports? 
 

 IPSR figures Tech Commissions into the Cost field, the PODR does 
NOT.  These two figures will never match when comparing reports. 
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Example #2 
Posted Orders Report & Sales / Receipts Summary Report 

 
 Why don’t Labor totals match? 
 

 The PO report does not include any Sublet figures in the Labor totals; 
the SRS DOES include Sublet figures in Labor totals.  For these 
figures to match the user must add the Sublet figure from the SRS 
report to the PO report. 

 The SRS report has separate Labor & Parts Discount columns, the PO 
report does NOT.     

 On the SRS report, the two main sections, “Receipts Summary” and 
“Posted Order Sales” do not and will never match.     

  
 Why don’t Outstanding Charges and Charge Sales columns match? 
 

 On the SRS report the Outstanding Charges Summary line is figured in 
real time and is constantly being updated. Commonly compared to the 
Charge Sales column on the PO report, these figures will never match.   
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